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i Electronic books

E-books come of age
with their readers

Electronic books are emerging as valuable
new resources from STM publishers. Dan
Tonkery, director of business
development for EBSCO Information
Services, gives an overview of some of
the materials that are available

Students who were born in the digi-
tal age expect and prefer all of their
information in electronic form,
according to reports from large
research and major college libraries.
It should not be a surprise that
books fall into this category as well.

Stored on a digital shelf — either
the publisher’s e-book platform
(Springer’s eBook Collection
accessed via SpringerLink, for
example) or in the library’s online
public access catalogue (OPAC) —
e-books are immediately accessible
to patrons for reading, saving, print-
ing or downloading. Researchers
can access them from PCs, laptops
or handheld devices. STM content
is particularly suitable for e-books. It
is time-critical and online delivery
makes it easier to update. It is also
typically reference in nature so is
generally short enough to read
online.

Publishers are taking note

The e-book industry experienced
several years of starts and stops.
Now, however, mainstream STM
publishers are giving serious atten-
tion to developing their books, ref-
erence works and book series

publications in an electronic format.
All of the major STM publishers
have experimented with different
platforms, various business models
and taken a risk with providing
their book collections online. While
usage is just starting to grow, feed-
back indicates that publishers have
another hit product on their hands.
And, in response, STM hosts such
as MetaPress have completely
redesigned their software to incor-
porate the book format into their
electronic offerings.

Compared to their print counter-
parts, e-books offer many benefits to
libraries. These include the elimina-
tion of manual and physical process-
ing, the expansion of material
accessibility, availability and usage,
saved shelf space and no risk of
damage or theft. Libraries also
receive MARC records and
COUNTER-compliant usage statis-
tics to streamline the administrative
and evaluative processes that are
associated with providing access to
e-books.

The model of e-books is following
the model of e-journals. E-book
packages are being sold primarily via
annual subscription or annual lease.
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Publishers are also bundling their e-
book and e-journal content into
one combined interface. This struc-
ture complements the core strengths
of subscription agents like EBSCO
that facilitate ordering and renewals
and enable consolidated payment.

Libraries may order customised,
full or fixed-subject collections based
on the needs of their institurion.
EBSCO is currently collecting book
metadata to add to both the
EBSCOhost and EBSCO A-to-Z
knowledge bases, which will enable
cross-platform searching and link-
ing. As a result, end users will be
able to access e-journal and chapter-
level e-book content simultaneously.

EBSCO currently offers e-books
m various bundle and access models
via Springer, Wiley InterScience,
Taylor & Francis, Cambridge Uni-
versity Press, and the Pan American
Health Organization.

Some of the resources on offer
The Springer eBook Collection
was the world’s first online ook col-
lection tailored specifically for the
requirements of researchers and sci-
entists. It currently includes more
than 12,000 works in the STM
fields and more than 3,000 new
titles are to be added each year.
These titles are packaged into 12
different online libraries (with no
overlap in content) in the cate-
gories of architecture, design and
arts, behavioural science, biomed-
ical and life science, business and
economics, chemistry and material
science, computer science, earth
and environmental science, engi-
neering, humanities, social science

eSubscnbe Library Servces

Springer's electronic hooks can he
accessed through subscription agents
such as EBSCO

and law, mathematics, medicine,
and physics and astronomy.

A library may purchase the com-
plete package or select any of the 12
online libraries available. Generous
discounts are provided for multiple
online library purchases and for
consortia.

Springer eBooks are sold under an
ownership business model with full
archiving rights. The library owns all
eBook content purchased. Hosted on
the SpringerLink platform, Springer
eBook content is displayed in fully
searchable PDF and HTML formats.
Additional benefits include chapter-
level searching, MARC 21 records
provided at no extra cost, unlimited
simultaneous access and
COUNTER-compliant usage data.
The pricing model is very flexible as
well. There are five price bands based

on the number of FTEs (full-time






